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4:00pm
to 4.45pm

Monday Tuesday Wednesday Thursday

Session 3 / Week 2  -  03 MAR - 06 MAR 2025

Adelaide Workshop Calendar

TIME

Mastering 
Customer Service: 
Unlock the Secrets 

to Delivering 
Exceptional 
Experiences

_
Trainer: Nikki

Room 107

Crafting a Winning 
Resume & Cover 

Letter: Stand Out 
and Get Noticed!

_
Trainer: Nikki

Room 107 

Powerful Brand 
Storytelling: Create 

a Narrative That 
Connects and 
Inspires Your 

Audience 
-

Trainer: Nikki
Room 107

Emotional 
Intelligence for 
Leaders: Boost 

Communication and 
Team Success

-
Trainer: Nikki

Room 107

6:00pm
to 6.45pm

Mastering 
Communication & 
Etiquette: Unlock 
Your Professional 

Potential!
_

Trainer: Fran
Room 108

Workplace Health & 
Safety: Building a 

Culture of Care and 
Confidence!

_
Trainer: Fran

Room 108

Mastering the Art of 
Social Media 
Marketing: 

Strategies to Grow, 
Engage, and 

Convert
-

Trainer: Syed
Room 108

Unlocking LinkedIn: 
Strategies to Boost 

Your Career and 
Expand Your 

Network
-

Trainer: Syed
Room 108
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