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USI – Unique Student Identifier  
 

To study at ILSC Greystone you must have a Unique Student Identifier (USI).  

If you don’t already have one, you must get a USI before your course starts.   

But don’t worry. It’s easy. This sheet tells you how to get one.  

  

FREQUENT ASKED QUESTIONS  

What is a USI?  
  

The USI is a reference number made up of ten numbers and letters (example:  

3AW88YH9U5) that:  

• Links to a secure online record of your recognised training and 
qualifications gained in Australia. 

• gives you access to your training records and transcripts. 

• can be accessed online, anytime, and anywhere.  

• it’s free, easy to create and stays with you for life. 

Do I need a USI if I'm only 

doing part of a course?  
Yes, even if you enrol with a training provider only to complete part of a course, 

a module, or a single unit you will still require a USI.  

Where can I get more 

information about a USI?  
On the Internet. Go to:  https://www.usi.gov.au/about-us  

How do I get a USI?  
We will help you as part of your enrolment and face-to-face orientation. You 

must come to your face-to-face orientation at ILSC Greystone.  

Why do I need a USI?  
If you do not have a USI, ILSC Greystone College is unable to issue you a 

Certificate or Statement of Attainment.   

For more information  

Please visit:  

• https://www.usi.gov.au/  

• https://www.usi.gov.au/students 

• https://www.usi.gov.au/help/FAQs/general  

• https://www.usi.gov.au/help/FAQs/Students  

Or contact:   

• https://www.usi.gov.au/contact-us  

• Calling within Australia: 1300 857 536  

• Calling internationally: +61 2 6218 0994  

  

  

  

  

How to Apply Online - Step by Step Guide  

https://www.usi.gov.au/about
https://www.usi.gov.au/about-us
https://www.usi.gov.au/
https://www.usi.gov.au/students
https://www.usi.gov.au/help/FAQs/general
https://www.usi.gov.au/help/FAQs/Students
https://www.usi.gov.au/contact-us
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1. ID and contact details 

  

Have your passport with you.  

You must have this document/number before you start to create your USI.  

You also need your personal contact details ready.  

If you are not an international student, please refer to www.usi.gov.au for 
the list of form of ID. 
 

2. Go to 
https://www.usi.gov.au/students/get-
a-usi 

 
 

  

3. Agree to the 

“Terms and 

Conditions”  

  

   

http://www.usi.gov.au/
http://www.usi.gov.au/
https://www.usi.gov.au/students/get-a-usi
https://www.usi.gov.au/students/get-a-usi
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4. Proceed to  

“Create USI”  

  

 

  

5. “Applying for a USI on behalf of 
another person”.  

  

If you are applying for your own USI, 
select ‘NO’ and  
click ‘next’.  

  
If you are applying for another person, please 
visit 
https://www.usi.gov.au/students/identification   
for further information  

  

 

https://www.usi.gov.au/students/identification
https://www.usi.gov.au/students/terms-and-conditions/terms-and-conditions-creating-usi-behalf-another-person
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6. Evidence of Identity and  

Personal details  

  

Select your “Evidence of identity” (use 
‘non-Australian passport’ if you are an 
international student) 

  

 

(continuing)  

6. Evidence of Identity 

and  

Personal details  

  

Fill out your details as 
shown on your 
passport (make sure 
you do not fill out the 
‘middle name’) and  
click ‘next’.  

  

  

  

* You have only a few 

attempts. If you are 

having issues in your 

first attempt, please ask 

us for help.  
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7. Contact details  

  

Fill out your contact 

details and click ‘next’  

  

  
  

8. Confirm your 
details and create 
your password, and 
security questions.  

  

Check if your details are 
correct and click on 
‘Confirm Identity’  
  
If they are not correct, 

click on ‘back to edit’ and 

adjust your information.  

  

   

9. You’re done! ☺  

  

Your USI is created.   

It will be displayed in the screen, and you will also receive it for your records.   

Please make sure you keep a record of this number – the USI is yours for life.  
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10. Inform Greystone  
College  

  

Please send your USI to Greystone College:  

VETStudentSupportAustralia@GreystoneCollege.com.au  

  

  

mailto:VETStudentSupportAustralia@GreystoneCollege.com.au
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You are not sure if you have a USI? 

You do not remember your password? 

Please see below what to do ☺ 

1. Go to 
https://www.usi.gov.au/students/find-
your-usi    

  

Click on “Find your USI”.  

 

   
 

 

  

2. Select which option 
you prefer to use to 
retrieve your USI 
information  

  
- Email address  
- Mobile number  
- Your personal details  
- Your ID document 

  

  

  

  

   

https://www.usi.gov.au/students/find-your-usi
https://www.usi.gov.au/students/find-your-usi
http://www.usi.gov.au/
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3. Provide the 
required 
information and 
click on  
‘submit’.  

  

The email address, 

mobile number or 

personal details must be 

the same as you used to 

create your USI account.  
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(continuing)  

3. Provide the 
required 
information and 
click on ‘submit’. 
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4. Retrieve your USI  
If the information provided matches what is recorded in the USI Registry System, you 

will receive your USI in your email or mobile number. 
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5. Could not retrieve a 
USI?  
  

If the message “We 
could not find your 
account. Please try 
another option to 
retrieve your USI” 
comes up, it is likely 
that either:  
  

a) You have not created 

a USI just yet.  

b) The information 

provided is not the 

same recorded in the 

USI Registry System.  

  

            
  

If case ‘b’, please contact USI Support Team (see the first page of this document).  

  

  


